
Sophisticated Air Ventilation Systems

Fresh air is pulled into the coach via highly

sophisticated climate control systems with

purifying microfilters. Air extraction vents

alongside your window seat pull exhaled air

from the cabin minimising air recirculation and

maximising fresh air intake.

Face Coverings

We request that you bring your own face covering

with you and additional hand sanitiser. Face

coverings are to be worn, as required by the

government guidance at the time of travel, and

when social distancing of 1m+ is difficult to adhere

to (e.g. boarding and disembarking).

Peace of Mind

We choose hotels, restaurants and venues

that take the wellbeing of our guests as

seriously as we do and only work with

establishments that we are confident will

consistently adhere to our standards.

We know that you may be concerned about your travel plans, which is why Richmonds are doing all we can to adapt coach travel to

the new requirements and have put in place the following enhanced hygiene protocols - for our customers and our drivers.

Book with confidence, travel in comfort.
We're ready when you're ready. 

Drivers Will Socially Distance

Where possible, our drivers will disembark

when you are boarding and alighting the coach

to minimise any unnecessary interactions.

Please allow our drivers space as they assist you

with loading and unloading your luggage.

Feeling Fit To Travel

We ensure our drivers are feeling fit and healthy

on the day of travel. Please ensure that you are

well prior to boarding and we kindly ask that you

follow good hygiene practices, including the

thorough and regular washing of hands and

sanitising when required.

Additional Hygiene Measures

Our luxury coaches have always been kept to very

high standards but are now deep cleaned,

including fogging, before the start of your trip.

Our drivers also disinfect all contact surfaces, such

as handles, before and between every journey.

Hand Sanitiser On Board

Antibacterial hand gel is freely available on the

coach for your use throughout your trip. We

kindly ask that you clean your hands upon

boarding and disembarking the vehicle and

adhere to the World Health Organisation (WHO)

guidelines.

On Board Signage

There are visual reminders on our

coaches regarding social distancing

whilst on board. Before you travel, we

will keep you well informed about any

new protocols required.

Designated Seating 

We are restricting the number of passengers on

each trip; operating to a limited capacity allowing

for the current  1m+ social distancing seating plan.

You will be required to only use designated seats

and those not in use will be clearly marked.

Using On Board Facilties

Washroom facilities are there for your

convenience. We ask you to be mindful of

other passengers and to use the cleansing

antibacterial disposable cloths to wipe

down all surfaces after use.

Financial Protection

We are members of the Bonded Coach Holiday

Group of the Confederation of Passenger Transport

UK. This is a government approved consumer

protection scheme. This ensures, in relation to coach

package holidays, that clients' monies are protected

by a Bond in the unlikely event of insolvency.

Stay Safe

We want you to feel confident to travel but you must

also take personal responsibility for your wellbeing.

Whilst we have done everything we can to mitigate

the risks of Covid-19 on our coaches, in choosing to

travel with us, you accept all risks related to

exposure to this infectious disease. 
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